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PRODUCT RESPONSIBILITY 

 
Starline is dedicated to exceeding customer expectations for quality and safety.  Our products are designed to 
comply with all statutory and voluntary standards and regulations.  We have developed robust policies to 
deter, detect, and prevent non-compliant product from shipping to a customer.  Starline’s policy is designed 
to identify and prevent our customers from receiving non-compliant products.  We have established 
procedures and guidelines that our Product Development Team follows while identifying and developing 
products for Starline’s product line.  Additional procedures include seeking raw material certification through 
our supply chain, ensuring all regulatory requirements are met, identifying product risks and obtaining 3rd 
party testing when necessary.   
 
Starline follows our “Starline 3rd Party Testing Policy” to identify products that may require 3rd Party Testing.  
When it is determined that a product will undergo 3rd party testing Starline will contact a Nationally 
Recognized Testing Lab or similar. Additionally, we have identified all relevant product standards and 
regulations and have established voluntary standards. 
 
Starline’s products are designed and intended for use by businesses and individuals as general use 
promotional items, none of our products are intended for children under the age of 12.  Starline has reviewed 
all of our items and determined that they are not to be children’s products.  Generally, our products are not 
intended as children’s products, if required by imprint or product design Starline will review the product to 
determine the necessary testing. 
 
Starline has reviewed our product lines and determined they meet all applicable standards and regulations 
issued under the Consumer Product Safety Act (CPSA), the Federal Hazardous Substances Act (FHSA), and 
the Flammable Fabrics Act (FFA). 
 
 


